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Let them know. We
make a Difference

Consulting

Training

Outsourcing

Help Desk

AMS (Asset Management Solutions)
Software Factory

www.pfmitalia.it

PFM lItalia Consulting - Services - Help Desk and AMS

We give value, innovation and growth to your user support and maintenance of applications

PFM lItalia Consulting delivers services of Help Desk and Application Management System (AMS) through
. rofessionals with mature technical and application experience, acquired in various past projects and support

- Outsourcing protes PP P . past proj PP
activities.

- Help Desk and AMS
offered in remote or on-site.

Software Factory

The following Help Desk and AMS services are offered:

- Help Desk

- Application maintenance
- WEB maintenance

- System maintenance

- Data Base Administration

Depending on the specific requirements of the client, the service of Help Desk or Application Management System is
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